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The Joint Energy Claims Committee presents an educational morning providing practical insights into the evolving energy
claims landscape and its implications for insurers, brokers, and claims professionals.

8.30am Registration with Breakfast, Tea/Coffee
9.00am Event Introduction and Welcome Address
9.30am Market Differences — Regional, Wholesale, and Retail

This session will explore the differences across London, US and wider global market. This will also cover the
differences between wholesale and retail broker, and how this differs to the roles played by a pricing broker and
underwriter.

Paul Darby (Claims Manager, Starr)
Erman Hassan (Head of Marine and Natural Resources Claims, MS Amlin)

10.00am Broker Panel Session
This panel session will explore the value the broker adds to the insurance chain.

Nigel Ward (Construction and International Property Claims Lead, Aviva)

Pandora Wilson (Claims Advocate, SVP, Marsh)

Amanda Langer (Head of Energy, Marine and Construction Claims, Zurich UK)
Richard Hodkinson (Head of Claims Advocacy - Natural Resources, Aon) - Moderator

11:10am Comfort break - Tea/Coffee served

11:35am Wordings Update / Challenges & Legal Headlines Update
An essential update on the latest key wordings, clauses and legal decisions shaping the energy insurance market,
highlighting recent developments, regulatory updates and their practical implications, including high profile topics
such as Bl volatility clauses.

Franco D’Andrea (Partner, Global Risks Team, DWF)
Simon Jackson (Partner, DAC Beachcroft LLP)

12:05pm Vendor Management Panel Session
A candid discussion with the loss adjuster community on what claims handling could benefit from seeing more of,
from soft skills to effective vendor management, and a consideration of market expectations.

Alan Long (Global Head of Natural Resources Claims, Willis Towers Watson)
Mike Roberts (Managing Director, Construction & Engineering, Charles Taylor Adjusting)
Roy Allan (Senior Claims Adjuster, Energy, Construction and Crisis Management, Markel)

1:15pm Closing Remarks and Event Conclusion
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